
NYCSHS 2nd Modeler Survey Results 
 
We sent a survey out to all of our almost 1400 MailChimp email members to 
develop an understanding of how they modeled the NYCS.  The response back 
was very satisfying since almost 300 responded. 
 
The data from this survey will help us tailor our products and services to better 
serve our members.   
 
The data from the survey is provided below and we offer some observations 
following each question response data. 
 
While it is difficult to project the responses from 300 responders to the over 1600 
members, we will make some attempt to project the data.   
 
 
 

	  
	  



	  
	  
	  
	  
 
 



Q 3 What do you think about the models that the NYCSHS has 
offered over the past year? 
 
A sample of the answers we received is provided below: 
 
Excellent choices; though wrong scale for my railroad.  However I have 
purchased them because they are a more accurate model than any that have been 
mass produced. 
Models seen to focus on the western part of the NYC.  I am just looking for 
enough freight cars to make the way freight that ran between North Bergen and 
West Haverstraw. 
 
Having been a member of NYCSHS for less than a year I really haven't had an 
opportunity to see what has been offered.  Not sure how much O scale is offered.  
I realize that HO scale seems to be predominant with modelers and, as a result, O 
scale offerings tend to be minimal which is understandable.  Doing a run of O 
scale rolling stock might not be profitable in that respect. 
 
Good Models! I only wish that 1:29 scale were practical. Perhaps a John Canfield 
type, who does small runs at reasonable prices in HO. 
 
Good variety of popular rolling stock items.  I was pleased with the Pacemaker 
Boxcar I purchased. 
 
I was pleased with the hopper cars. I did not purchase the Pacemaker box cars 
because they do not have authentic markings. 
 
Very good, should rerun some of them as they sold out pretty fast. 
 
Very good, it's nice to have specific prototypes that haven't been available. 
 
Good candidates with prices generally in line with the hobby. 
 
It is great to have NYC prototype models offered 
 
With the NYCS 19000 caboose you've hit the ball out of the park! Other models 
are great too. 
 
There're great. I can only hope that sometime in the future some Nscale models 
will be available 
 
Just received the Accurail MDT reefers, and they are just fine. 
 
I'm a new member and not familiar with what models you have offered. 



 
Good to get some exclusives.  I wonder about the roof color of the Pacemakers, 
but they are shelf specials to me.  Very glad for the caboose! 
 
Excellent Accurail hoppers 
 
They are historically accurate and very well done. 
 
Great stuff, wisely chosen! I like the selection. Would like to see on in 3-rail O-
gauge.	  
	  
Really nice. I just received my 4 reefers; nicely done! the panel hoppers look fine, 
too - they just need loads. The kits from Accurail have been my favorites for the 
last decade - beautifully done, easily assembled, priced right. Of course the trains 
need those 19000 cabooses! Since each train needs only one of them I guess 
they're priced right, too. 
 
Not appropriate for the era I model except for the caboose but I would buy them 
if they were. 
 
So far I have ordered two of the models offered.  The first were the coal hoppers, 
which I am very satisfied with.  The second are the cabooses.  I'll let you know 
what I think of them when I receive them, but I'm sure I will be happy with 
them. 
 
Don't buy anything with cast on handrails 
 
We think it is terrific that NYCSHS is having models made. We hope you will 
continue. They should be produced with the goal that they will become sought 
after collectibles, rather than "mass production." We do not model, but might 
consider buying a special engine or car. 
 
Unfortunately I do not model in HO scale. I constantly watch eBay for NYC cars. 
The reset of the survey is meaningless unless you are planning on offering 
models in other than HO. 
 
Don't like the cars branded the Historical Society. I am looking for accurate 
models of the NYC for my layout, not swag for the society. 
 
I think this is a great service that the Society is providing.  Excellent, Thanks Very 
Much. 
 



 
 

 



 

 
 



 
 

 
 



 
 

 



 

 



 
 

 



 
 



 

 



 

 
 



Some thoughts as the result of this survey: 
 
This survey confirms some of the things we concluded on the first modelers 
survey but also provided us new insights from our modeling members. 
 
1. It appears that we have a large number of members who do model the NYCS. 
2. The predominate scale for our modelers is HO (70%), so this confirms our 

focus on HO-scale models for release by the Society. 
3. We have a sizable number of 0-scale modelers (over 22%) although they are 

almost evenly divided between 2-rail and 3-rail.  This means that we will 
need to give some thought to O-scale models but will need to get at least one 
O-scale modeler to join the NYCSHS Modeling Committee. (Any volunteers?) 

4. Our N-scale (7%) and S-scale (5%) modelers, while vocal in their desire for 
models in their scales, make up a very small number of modelers. 

5. We have a good number of modelers in some of the non-conventional scales 
(11%) but they are split between Large Scale(4%) and Live Steam (3%) and a 
number of other scales (5%). 

6. The models that the NYCSHS have released have been very well received and 
have sold out very quickly.  They have all been in HO-scale and that has 
caused those who model in other scales to want us to release some models in 
scales other than HO. 

7. Our members have pre-ordered and purchased all of our releases, but the 
19000 caboose has been the most popular.  Hopefully, it will be released by 
summer this year. 

8. There is real interest in many of the models we are considering to release in 
the future.  For freight cars, the caboose is high on the list followed by 
boxcars, and a wide variety of other suggestions.  Watch for some new 
releases in the near future. 

9. Most respondents desire ready-to-run freight cars (53%), but a sizeable 
number would like cars with simple construction required (38%).  Very few 
want cars that require expert construction (9%). 

10. Interestingly, most respondents liked the price range of $35 and up(33%) for 
the freight cars with the rest evenly split for the cars offered at lower prices 
(25%). 

11. Most responding would be buying two (28%) or four (32%) freight cars 
offered in the future. 

12. There seems to be a very high interest in passenger cars with coaches (42%), 
baggage (48%), and combines (40%).  RPO’s, diners, sleepers, and 
observations cars had an interest level of about 30%.  It is clear that passenger 
cars will be great sellers when we offer them in the next year. 

13. For passenger cars the ready-to-run cars are the clear choice (62%) with 
simple construction required cars (32%) and expert construction required 
(6%) running far behind. 



14. The desired price range for the passenger cars is equally divided between $40 
- $50 and $50 - $80 at 39%.  The desire for higher priced cars ran at around 
15%. 

15. For passenger cars the number of cars respondents would purchase was two 
(30%) or four (24%). 

16. There is a big interest in building models from the respondents.  A large 
number are interested in passenger stations (53%), towers (48%), freight 
houses (34%) and steam loco service structures (30%). 

17. The interest for structures is for simple construction models (65%) and expert 
construction models (26%). 

18. Respondents would purchase one (37%) or two (38%) in the coming year. 
19. Structure models are clearly much desired by our modelers and the Modeling 

Committee is working hard to bring out a least one structure model in the 
next year. 

20. Responses to the question as to what kind of model was preferred, the “close 
to prototypical” (60%) is the most chosen, but “exact models” (50%) were 
desired by many.  It looks like some responded to both answers since the total 
is more than 100%. 

21. The responses to our question #17 about interest in new models the Modeling 
Committee is considering show us that there is considerable interest in most 
of these.  The committee will continue to explore offering some of these 
models and will review responses for suggestions of other models to be 
offered. 

22. From the answers to Question #18 it is clear that many of us are in the upper 
age bracket.  Almost 75% are over the age of 60.  It is encouraging, however, 
that we do have many younger members, even a couple under 30.  We should 
all be trying to find and interest younger modelers in our Society. 

23. Many of the respondents took the time to add comments to many of their 
responses.  Those will help us as we continue to move forward trying to help 
the modelers among our membership. 

 
All members of the Modeling Committee would like to thank all of you who took 
the time to respond to our survey.  The only way we can know what you are 
thinking is for you to tell us.  The response to the survey is encouraging and will 
guide our planning.  We want to be sure we do all we can to help the modelers in 
our membership. 
 
Thanks, Noel 
Noel Widdifield 
NYCSHS Director 
NYCSHS Modeling Committee Chair 
 
Members of the NYCSHS Modeling Committee 



Kyle Coble, Manuel Duran-Duran, Jeff English, Larry Faulkner, Seth Lakin, Dave 
Mackay, Brian Marotta, Ron Parisi, Paul Pickard, Ralph Schiring, Dan Seligmann, 
Dave Staplin, Rich Stoving and Noel Widdifield 


